
 
 Financial Services Associate II 

 
In keeping with the credit union philosophy of "people helping people", Financial Service 
Associate II’s are to provide financial and member service through a combination of 
duties which might include: 
 

 Providing account assistance via telephone, email or in person 
 Processing all transactions professionally while ensuring adherence to all 

federal and state regulations and Credit Union policies and procedures. 
 Effectively and efficiently selling and servicing deposit and loan products, 

meeting or exceeding sales & service goals. 
 Prospecting for new business. 
 Determining member’s needs and offering solutions. Follow through with 

opening of products and services for members. 
 Detailing loan programs to members, evaluating their needs, recommending 

loan options, processing loans. 
 Developing and maintaining  relationships with existing and prospective 

members while meeting or exceeding service goals 
 

 
Associate Degree in Business or Finance. Minimum 2 years previous lending experience, 
customer service, sales aptitude and cash handling experience required. FSA II’s are 
expected to attend outside events at least once per quarter that could be outside of normal 
business hours.  
 
We offer an excellent benefits package including: medical, dental, vision, 401K, paid 
time off, and more. For confidential consideration, please submit resume to Human 
Resources at hr@gpfcu.org. 
 
For company information please visit us at www.georgiapowerfcu.org.  
No phone calls please. 
 


